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Non Admitted Clinic Management System (NACMS)

Introduction

• To comply with the requirements under the National Health Reform 

Agreement (NHRA):

– Victorian health services classify non-admitted clinics into the most 

appropriate Tier 2 classification 

– All ABF and Small Rural Health Services (SRHS) must register non-

admitted clinics with the Department of Health and Human Services. 

• The mechanism for registering non-admitted clinics is via the 

HealthCollect portal on the Non-Admitted Clinic Management System 

(NACMS). 



Non Admitted Clinic Management System (NACMS)

Scope

• Health services funded under Activity Based Funding (ABF) must 

register all acute non admitted (specialist outpatient) clinics. 

• Clinics should be registered against the health service campus where 

the activity occurs.

– This includes both public and MBS funded clinics.



Non Admitted Clinic Management System (NACMS)

Not in Scope

• Clinics that don’t meet the definition of a non-admitted service event

• Private clinics operated on a completely private basis where the 

medical record is not held by the health service,  these clinics do not 

attract ABF funding.

• Primary Care, HITH, HACC, Health Promotion Activity

• Care planning/coordination where patient is not present.

Note: This list is not exhaustive.



Definition of Non-Admitted Patient Service Event

The non-admitted patient service event is used to count health care 

services delivered in the non-admitted sector of the public health system.

A non-admitted patient service event is defined as:

An interaction between one or more health care provider(s) with one 

non-admitted patient, which must contain therapeutic/clinical 

content and result in a dated entry in the patient’s medical record.

The interaction may be for assessment, examination, consultation, 

treatment and or education.



Tier 2 Classification  - Non-admitted Clinics

Tier 2 is a classification system specifically for non-admitted 

services.  It has been used since 2012-13 and Victorian 

specialist clinics are registered against specific Tier 2 

classes.

There are 2 specific Tier 2 Classes that are used for 

Telehealth:

20.55 (Telehealth – Patient Location) Medical Consultation 

40.61 (Telehealth – Patient Location) Allied Health and/or 

clinical nurse specialist interventions.



Telehealth Consultations (Non-admitted Patient)

Reporting

Interactions that meet the definition of a service event are in scope for 

reporting on the

• AIMS S10 form and 

• VINAH (Victorian Integrated Non-Admitted Health) 

Consultations delivered via Information and Communication Technology 

(ICT) (including but not limited to Telehealth where the patient is 

participating via a video link)  must be equivalent to a face to face 

consultation to be counted as a non admitted service event.

Consultations delivered via ICT must be a direct substitute for a face to 

face consultation to be counted.  The consultation must contain 

therapeutic/clinical content and be equivalent in content in the sense that if 

the consultation could not be provided via ICT, a face to face consultation 

would have occurred.



Telehealth Consultations (Non-admitted Patient) 

Reporting

Consultations delivered via Telehealth involving multiple public hospitals can be 

reported by both hospitals i.e. the hospital providing the consultation and the 

hospital where the patient physically attends. 

Hospital A: 

The health service providing the specialist clinic consultation should report the 

service event to the appropriate clinic specialty ie. Tier 2 (20.34) - Endocrinology

Hospital B:

The hospital where the patient physically attends to receive telehealth consultation 

reports the service event against to one of the following Tier 2 class based on the 

health professional present with the patient: -

20.55 (Telehealth – Patient Location) - Patient with Dr/Nurse Practitioner 

40.61 (Telehealth – Patient Location) - nurse/allied health professional.



Example - Telehealth Reporting



Telehealth Consultations (Non-admitted Patient) 

Clinic Registration

A clinic providing specialist consultation via telehealth should be 

assigned to the appropriate Tier 2 classification that reflects the clinic’s 

specialisation.  

For example:

A Haematologist providing a medical consultation to a patient via 

telehealth at home should be reported as a service event to a clinic which 

is classified to 20.10 (Haematology).

This interaction can be counted as one service event by the health 

service providing the Telehealth consultation.  An additional service event 

cannot be reported as the patient is at home not another health service. 



Telehealth Clinic - 20.55 – Patient Location

Example of Clinic Registration



Telehealth Clinic – 40.61 (Patient Location)

Example of Clinic registration



Example Social Work - Consultation Clinic

(Patient not located at a health service)



Reporting – Activity on the AIMS S10



Discussion/Questions

Discussion / Questions?

Nermin.Songur@dhhs.vic.gov.au


